
To

Subject:

Sir/Madam,

No.61′ 1′16‐ UTF:l(12)‐ 2023′ レつ
´
ア

CHAND:GARH ADMiNiSTRAT10N
F:NANCE DEPARTMENT

Chandigarh,dated the /2-′ _ 23

A‖ Heads of Departments/Omces
Chandigarh Administrajon

Modi■cation ofinstructions regarding Air Travel on Government

Account.

I am directed to refer on the above subject and to state that the Govt.

of lndia, Ministry of Finance, Department of Expenditure vide letters
No.19024/03/2021-E.lV dated 31.12.2021, No.19O24t03l2OZ1-E.w dated
16-02.2022, No.'1902410312021-E.tv dated 16.06.2022 and Ministry of personnet,

Public Grievances & Pensioners, Department of personnel & Training
Establishment vide letter No.3'10111'12t2022-Estt.A.-lv dated 29.08.2022 has
issued instructions regarding subject cited above.

2. lt is requested to take further necessary action as per abovesaid
letters dated 31.12.2021, 16.02.2022, 16.06.2022 & 29.08.2022 in pursuance of
Govt. of lndia, Ministry of Home Affairs notification dated 29.02.2022 circulated by
the Chandigarh Administratlon,Department of

lH(7)‐ 2022/5169 dated 30 03 2022

vide letter No 28ノ 17/94-

Finance &
for Finance

メ卦3handigarh
istration

Endst No 61/1/16-UTF‖ (12)-2023/kっ , Chandigarh, dated the / Z- l- ) a LZ

嚇轡,

A copy alongwith its enclosure is foruvarded to the following for
information and necessary action: -

The Accountant General (A&E), punjab & U.T., Chandigarh.
The Treasury Officer, Central Treasury, U.T. Chandigarh.
The Director lnformation Technology, Union T , Chandigarh for
uploading the same on Chandigarh Adm web portal.

Finance &

卜ヽ 1
，ルfor Finance

,lalandigarh

istratibド

―

― _



No.19024103′ 2021‐EJV
Govemment ofindia
MInistry o「 Finance

Department of Expenditure

No由 B:●ck,New De:hi.
Oated the 313t Decembo7,2021

0FFiCE MEMORANDU脇
Su可畿 MOdttCauon of h.tru菌 。n3reoarding B● ●king of Air Tickets on Govemment

a∝ount

The undersigned is directed to refer to exlant orders of lhis Deparimenl whereby in all cases
of air travel where lhe Government of lndia bears the cost o, air passage, the oflicials con@rned are
to lravel by Air lndia only and air tickets are to be purchased directly from Air lndia or by uiilizing the
services ot the three Aulhorized rrsvet Agents viz. M/s Balmer Launie & company Limited (gLcL),
i,vs Ashok rravels & Tours (ATT) and lndian Raihrrays catering and rourism corporation Ltd.
0Rcrc).

2. ln view of the decBion of lhe Government for disanvestment of Air lndia, it has been decaded
that in all cases of air travel where lhe Government of lndia bears the cosl of air passage, air tickeis
shall be purchased from the three Authorized Travel Agents viz.

i) M/s Balmer Lawrie E Company Limited (BLCL),
ii) M/s Ashok Travels & Tours (ATT)
iii) lndian Raihrays Catering and Tourism Corporation Ltd. (IRCTC)

3. The travel agenls afe expected to provide to the Gwt. employees the .Be!t availebh frro,
on the date of booking on the basis ofiour programme as per their entiflemenl.

4. The choice of the travel agent lor booking of licket from those in pa.a 2 is left open to the
Minisrry/Department. Tickets may be arranged by lhe oflice or may be booked by the employe€
himser. No agency charges wilt be paid to booking agency i.e. any ot the three Authorized rravet
Agenls viz. ltiVs Balmor La$/d€ & Company Limiled, Itil/s Ashok Travels & Tours and tndian Reilweys
Catering and Tourism Corporation Lld,

5. All Mileage Points earned \ Government empbyees on tickets purchased for otficial travel
shall continue to be utilized by lhe concerned Deparlmont for olher official travel by their omcers.
Any usage of these mileage poinls for purpose of private travel by an ofticer will attracl Departmental
actjon. This is to ensure lhat the benefds out of omcial travel $rhich is funded by the Government
should accrue to lhe Govemment. The trsvel agents shall inform aboul accrued mileage points to the
Ministry/Oepartment on quarterly basis.

6. ln case of unavoidable circumstances, where the booking of ticket is done from unauthorized
Iravel agent\{ebsite, the Financial Advisors of the Ministry/Department and Head ot DeparEnent not
below lhe rank of Joinl Secrctary in subordinate/attached offic$ are aulhorized to granl relaxation.

7. ro ensure timety payment of air ticket lo the travel agents. to confi.m the performance of
Fumey, the employee has to submit a certifi=te/underlaking in prescribed proforma (enclo€ed as
Annexure-'l) within 7 days of complelbn of journey. TA bill may be submitted later as per the existing
rubs.
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8 A', Ministries/Departmenrs are drrected to ensure strict cornpriance of the order and io wk elycirculale this o M in all offices including attachedsuboroinare'#aesl artonomous bodies under lheir

L These orders sha be effeclive from 01.01.2022.

10. This is issued with the appmval of the Finance Secretary & Secretary (Expendnure) 

M
(Nirmala Dev)

To, Oireclor

Alr uinistri*/Depertmen& of the Government of rndia as per standard distribution rist.
Copy : Oro C&AG, UPSC etc. ss per stendard endoBement list.
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Seltdeclarrti.on Coiliftcate for Complotion gf JounEJ

(AnneJure tg p.t. No. 1qt24/0U2021-E.1V deted 31d December.202i)

1. I (Name ot the employee .. .. )
hereby dedare and certify that :

2. I have ac{ually perbrmed the onward joumey from... ... ... ... _.. ... ...... .. . .. . ..... to
_.... ......_............................on..._.... . ... ....^."(date) and return lourney|rom................. ...tO................................-......on..................for
the purpme of Tourffraining.

OR

3. l/We have actually performed the onward joumey
from................. to

. ... ...... ... .....on... ......... ... ... .....(date) and return Joumeyftom................. ...to... ....................................on............... ...for
the purpose of TransGr/LTClRetirement. The particulars of the self and family members
who have perfomed joumey either with the Govemment servant or separately are as
under :-

S.No. Name Age Relationship with covt. servant

4. ln case the above declaration given by me is not found true at any stage, I shall
be liable to disciplinary action under Central Civil Services (Classification, Control and
Appeal) Rules, 1965. as amended from time lo trme.

(Signature)

Name of the Government servant.

Designation.

Name of the Ministry/Department...

Admin/Establishment Section

Ministry/Department...
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No 19024′ 03′2024 E IV

Govornment or ndia

Ministry of F nanco

Department of Exponditure

North Block,New Delh「

Dated the 1 6th February,2022

0FFICE MEMORANDUM

Subject: Modification of instructions regarding Air Travel on Governnrent account.

The undersigned is drrected t0 refer to this Depadmenl's O l\l datcd 31 12.2A21 rcgading
booki:g of air llckels on Government accounl afler drsnvestment of Arr incira throuqh three authorized
agences viz. Balroer & Laurne IRCTC ard Ashck iraveis Severa relerences have been received in lnls
Depa:ment seektng carilcat,on regardnq booKfg a, aI la[ets {or Dortestrc afd nternational travet by
private airlines in view ol thc d srnveslment of Air nd a

2. lt is clarifted that the air trave on Goveinntent accouni bolit Domestic (including LTC) and
lniernational travel can be made by private airlines Tickets shall be purchased only throlgh the above
ihree authorized agents.

3 This is issJed wrth rne approva cl the Finance Secrelary & Secretary (Expendit!re).

t.

i''.
(N rrna a Dev)

Direcior

To,

All Minisiries/Departments of the Government of lndia as pcr standard distributjon list.

Copy : O1o C&AG, UPSC etc. as per standard endorscment tist.
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No. 19024/03i2021-E.tV
Government of lndia
Ministry of Finance

0epartment of Erpenditure

oFFtcE M E-r!49RAI{0UM

subject: Modification of instructions regarding Booking of Air Tickets on Government account.

ln view ot the dec,sion ol lhe Governmenl for dis,nveslment o, Air lndia. il has arready beendecided lhat in all cases of air trave, where the Governnrcnt ol lndia bears lhe cost of air passage, airtickets shall be purcnased only from thc lnre(_- A,Jlhorized TravelAgents vrz

(i) Mls Batmer Lawric & Comoany Lrmrled (BLCL).
(ii) Mrs Ashok Travels & Tourj (AIl.)
(iiD indian Railways Catering ano fcurism Corporarror Lid {IRCTC),

,1 ,r"rffi:1ffi:',::::l:::r.:,j]:1::'(neoirickerforlOurandi.rckomrhoseinpara1sreftopen,-,J, '' Ld5e Or SCtr 0oot nq :rd3ed on colvenrence a.d servtcequalily Tickets iorali emplcyees ior a sn,,. t .rir. should be clnp rrrelqS 6nu selected lraver agentonlyNo agency chargesiconventencc lees will c,- -): .J lo these hrep to ,t . E aqencies

3 Employees are Ic choose flignl ha,, na i:,i-, Best AvailabJe Fare oir therr entrltec lrav€ crass whrchrS lhe Cheapest Fare avaitabte Oreie.al.t!.^r.ra, slci ittcl.rl it : ! ;!. ! cl al tfp fi.19 oi !.ai -:
(a) On the iay of kavel rn the des,rr:r: I tours slot of ioijc,vrir(t irn]{r band - 00 00 lo 03 00 03 00 lo0600 0600ro0900 0900 lct?0J i200ro t5C0 r5.,:,ir0 1800 1800t021 00 21 00to24.AA

(b) wih provrsion of oprimrzing wrrhrn a i09o price band ior cDn./irrience and comfon

4. Employees are encouraged lo book llrght lickets a1 least 2t Ca,/s prjor to iire rnlended date oftravelon tour and LTC to avaii the ntosl contllL"l,r ,,,_" iares and m,rrnrze burden on lhe exchequer Bookrngsmay be rnade even ti ine approval ol lhe lour Drogramme rs sljll under process

5 Ary bcokings made wthin less !r".a^ I2 hours of intendei rravel on
submlssrcn ol seif,Ceclared lustilicatron by rc ?;)ployee

6. Er':ployees ar! 315C encou13qec tL-.:,/..,: r,)necessary :aral,.:,i.,..: rja,aeltdirons rnade lejs than24 hOUr-c before Iniended lravei v,,rlt rtqlrrr; lhe Submissrcr r,l , s,: i Cecrarerl lustrtrcalrci oy lheemploye,r,

7 Enrployees should prelerably book onty r|e Iickel ior each leo 0i rnrended travel Holdrng olmorethan One ltckel rs nol allowed However rn cils0 of spcctal 
"r,g"n.,", 

tr excepltonal crrcumslances, amaximum of lwo lrckers I0r rhe a*er.atrvc irlghts for different t,mc stot ,"af oe booked ror same reg oftravelwith the seltdectared justilication ior the same

North Btock, New Delhi.
Dated the t6r, June, 2022

Tour will requrre the

.l_----

″
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B (a) whire tickets nray be arranqed by the otirce rhr0!gh rhe tralei agenl emproyses are encouraged tomake tickel bookirrg drgrially through the sell Bookrng Toouontrrie ooot'ng *"os,tulportal or these 3authorized agencies only

(b) Emproyees must regrsler iheir offciar Government Emair-rd wrrh lhese 3 agencres ro book therr airticket6igrlally through above modes for travel bv any arrlines

g Ministri6s/Depanmenrs shourd ensure the avarlabrirty of sanctroned tsudgel ror Domesric andForeign kavel [or lhelr employees.

撫蒔l鮮鶴聯 欄 職 器 亀龍嶋W鱚柵鵬 印
es are authOr2e(lt0 9「 ant relaxd10n

・
輸 面 鰯 随

“

mmt teloc鰤 M蹂
∬ ∬

咄 d計 ¨ m"呻 咄 ″aa9ent wth n a max"ぃ un 01 30 cays frOm cOmpletcn

12 To ensure hme y 0ari.nsol oi at. Iicket lo the t.?vel age|ts :o ccnirrm llthe employee has rc sub,,rir a cenlrrcate/underrakrng .. ,iesc,bed ,rororr"'" 
perlormanae cr rouine!.

withln T2nours ofconroleiro,r ol ,n,,rno, r^ h;r-^..!.. {enciosed.ls AJ]nerule-liⅢhn ηn∞

“び∞ma“∝d o lrnpy TA翻 鳥だcttittlif∬ i龍1:111∬
13  M nisIHns′ nρ n。

`lm^n,。
 _ ^` ^に _  Ⅲ

ornrri ,orr.t"'""'arlmafis 
musl clear all previous outslanding dues to the kavel agenrs by 31st

14   No M‖ eage POlnis wIl be generated agalnsttrave1 0n ccvernnlenl accOunt

15 All Ministrres,Deoiirifll3lts are
*.,ni. # ;; ;:ili:::i:"1:ff *j.[,;ff.]# ;,1;,",.1T,::*,:H .";i j:":fil:

16 This O M Is ssued n sり
perSess On Of al ex,s"口

9 nSructOns an hc sutteci

17  Thな もssued wぃ ‖,e apprOva oFthe F nance secreia。
&se■eiary(Expendlu「

e)

(Nrrmala Dev)

To, 0rreclor

All Ministries/Departments of the Gor/ernment of lndia as per standard distribution ljst.
Copy : 0/o C&AG, UpSC etc. as per standard endorsement list.
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F. No. 3lO1 I / 12 I 2o22-Estt. A-lV
Governmeni of India

Ministry of Personnel, Public Grievances & Pensions
Dcpartment of Personnel & Training

Establishment A-fV Desk

North Block, New Delhi.
Dated 29!h August, 2022

, OFFICE MEMORANDUM,
Subject: Instructiors on booking of Air Tickets on Government Account in

respect of Leave Travel Concession (LTC) - regarding.

The undersigned is directed to reler to the above mentioned subject and to
st.rte that in vierv ofthe disinvestmcnt of Air Indis and thc consolidated instructions
issued consequently by I), I).1rtnrt:nt ol Exprrrrliturr viric ().NI. No. 19024/03l'2O21
E lV dated 16 06.2022. ..,.'i,r'ir rs ltlso appil(-.1i)lc ]l1 (-aLSr: oI :rlr toLrrney in resJrect oi
Lf i-, il. lras bccn decide ,-l rl,.rr

ll

In all cases of ar travel in respect of i-TC, air tickets shall be purchased
only from the three Authorized Travel Agents (AlAs), narnely;

(a) M/s Balmr:r'Lerwrie & Company Limited (EJLCL),
(b) M/s Ashok Iravels & 'I'ours (Al"l),
(c) Indian Railu,ays Catering and Tourism Corporation Ltd. (IRCTC).

The choice of thr i;irvel agent for booking ol ticket from the three authorized
travel agents is i,.j, .rpen to the Nlinistrv, Departnlent and the official rn case
ol self bookiny. l)ased on convcnrcnce and scrvrce quality. No agcncy
chargesTconlc:t:.irec- fees u,ill be paud tL] these A'lAs.

Government ernpl,ryees are to choose flight having the Best Available Fare
on their entitlcd travel class $,hich is the Cheapest Fare available,
preferably for NL)n.stop flight in a given slot. mentioned belolv, at the time of
booking. Thel' art [o retain the prrnt out o! the concerned webpage of the
ATAs having fh-eht and fare details fL;r the purpose of the settlement of the
LTC claims.

(a) On the cia\ r); .r ir\ el rn the desired 3 noLrrs' slot of following tlmr b.rn.l
00:00 hours 1,, LJJ:00 hours,03:(..,0 irorrrs to (16:O0 hours,06:00 hoLrrs tc.,

09:O0 hours |(r O0 hours to l2 O0 irc,urs. I2:00 hours to 15:00 hours
l5:OO hours i i3.00 hours, I8:0U hoLus ro 2i:L)O hours,21:00 horrrs to
24:0O hour s

(b) With pror,,isic,:; of optimizing $ithin ii loon pricc. bzind, for convenience
and cornfort

Employees are eir, ,ruraged to book ilrghr trckets at Icast 21 days prior to the
intended date ol travel on LTC, to avail the most competitive farcs zmd
minimize burdcn on the excheque r.

;ヽ
ア

Contd _2
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Dmplol,ces are also encouraged to avojd unnecessa-ry cancellations.
Canceliations made less them 24 hours before interlded travel on LTC, will
require the submission of a self-declared justincation by the employee. All
the three ATAs have been directed to provide zero/nil cancellation cirarges.Till then, cancellation charges are to be reimbursed for all cases whlre
cancellation was due to the circumstances/ reasons beyond the control of
Government ernployee.

Empl.oyeg;_lhould preferably book only one ticket for each leg of intended
trave I on LTC. Holding of more than one tick.t is not allowed.

Vl

vii. While ckets may be arrangcd by the office rhrough the travel agent,
employees a-re encouraged to nal{e ticket booking aigiially through the-SeliBooking 1'ool/ontine bookine website/portai oi thesl a nins only.Emplrl'ees must register their.r'ficial Governrneot Emarl-rd with these threeagencies to book their air tickers cligitally throrigh above modes for travel bfary ar r)ine s.

viii. In case of unavoidabie circumstarces, where the booking oi ticket is donefrom unauthorized travel agent,/ rvebsite, the Financial Adyisors of ttreMinistry/ Department and He id of Department not berow the ra_nk of JointSecreran'in su bordinate/ attached oflices are.ruthorized to grrrrt ,"lr*rtior,.
Lx. No Mileage Points will be generilted against travel on Government account.

Prowisions for Advances

!ij (]oveni:rrr':-., t,rirplr.,i ces rlrtn,r Li !, rr ;rrr lra,".cl. n)ir iil)pii lor I_l.C advance witltthe prlrlt'o,-rt of Lirc corr!crrrr.l \\ebpage ot aruthrrrizej ,.ur.i ug..j nruirr!suitabie fhghr ;rnd fare deraiis rrirrle trackrng lf,. fr.. ,t rhe 0ight under thethree hour time slot, as m^enLroned at pa,ra l(iii){al above, at least 30 daysprior to the intended date ofyourne,,..

(ii) Government ernployees not entriled lor air tra\.el anct wish to travel by arr butnot uucel tlre Special Dispcnsattoii Sr.l.reme ma\.aonlt. lor l.TC arivance with
re[ercncc io Rail. Bus fare

{iii) Those Govcrnment emplo\,ees \(,iro are not entitled lor air travel but rvho qrishto travel bv arr under the Special Dispensation Schenre, may apply for UiCadvance rrirl.r r-efercnce t, Ilriri Bus Lre {.rom tlr..it Heaclqua r tcr.srlplace ofposting rrlr ro Kolkata,, c ur|airati l C l.rcnnai l visakharpat nam,/ r)crhi /Amritsarplus zur flrre lindicated in i::.rirl .rrit ol the concerneci ,,r etrpage of authorizedtra,vel agcncy having suit;rirlc llrght and larc Jerarisl frour the relevartrailhead ir) tioll(ata/ cuu.ahari,, iirennaiT Vi."tl.rrpr,.rorn / Delhi/Amritsartill the p)ace of visit in Nor-rh l.last n"gl""/U;i"" .t.erritory ol Ja:nmu &Kashmir/Unic.:n ltrritory ot Arrri.rrnan a, ni.rUl.i r_,"inn Territon.r.rl Ladakh.

Contd.¨ 3
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Provisions for Reimbursements

(i) In case, at the time of actual bool<ing of the ticl<et after receiving the advance,

there is any diflercnce in lare owing to the tinre gap between request for

advance and grant of advance, the differencc in fare will be adjusted at the
time of settlement of LTC claim.

,
ln all cises wherein the non-entitled Government employees travel by air
under Spe6ial Dispensation Scheme directly lrom their l-leadquarters/ place of
posting to the plar:e o{ visit in NDI?/J&K/A&N/Ladakh, the Government
empl<ryees must take the print-out of the concerned webpage having flight and
fa-r; details of the flight for relevant railhead viz. I<olkalal Guwahati/ Delhi/
Amritsar/ Chennai/ Visha.khapatnam to the place of visit viz. NER or UT of
J&K or U'I' of l,adakh or U'l' of A&N wrthin the same lime'slot rvhere the direct
flight has been booked for the Purpose o[ reimbursemcnt. ln case the flight
tickets are not a!'.dlable in the same slot. thc print out of the details of the
flights availabie in the next slot ma]'bc retaincd.

In srtch cascs, the reimbursemcnt uill be restricted to the actual air fare
for the directjolrrney or the fare entitled under Special Dispensation Scheme,
u,hichever is less.

Oovernment empiol.ecs IIot entitled [ol air travel and rvistr to iravei by air but
not under the Spcci.il DisPensation Scheme, are also requtrcd to book their
air ticket through r.rnll the three A'l'As Inerrliollcd :lbovt: irrespcctive of booking
timc lirnit. Houe,'r:t-. thc reirnburscllir'r:L rr:ll ir. rcstricred to !11a actuari air fare
or the entrtled tr.i[] / ilLis farc for thl siii]jrlcst I oute, $ hic:hci'ti- ts less, -

r--- n",l8'!L
{Satish Kutnar)

L, nder Secreta-ry to the Go\ ernnent ol lndia
Tcl; 230'1 034 i

AIi Secretarles of Irhnistrres/ DePartmints
(As per Standard I-ist)

Copy tor

1. Comptroller & Auditor (ieneral of inqi.1, Ncu' l)clhi
2. Union Public Sen'icc Commission, Nerv Deihi
3. Central Vigilancc Commission, Neu Deihi
4 Central Bureau of lr rvc stigatiot.t, Nerv Delhi.
5. Parliament Library., New Delhi.
6. .\ll Union Territon ,\Jrnin istrations
7. Lok Sabha/ Rajya Sabha Secretariat.
S All Attached and Subordinate olfices of Nlinistry'' of Personnel' I''G & Pensions'
g. Hindi Section for Hindi version.
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