No.61/1/16-UTFII(12)-2023/ 417/
CHANDIGARH ADMINISTRATION
FINANCE DEPARTMENT
Chandigarh, datedthe /2 -/ -~ 2+

To
All Heads of Departments/Offices
Chandigarh Administration
-
Subject: Modification of instructions regarding Air Travel on Government
Account.
SirfMadam,

| am directed to refer on the above subject and to state that the Gowt.
of India, Ministry of Finance, Department of Expenditure vide letters
No.19024/03/2021-E.V  dated 31.122021, No.19024/03/2021-E.IV  dated
16.02.2022, No.19024/03/2021-E.1V dated 16.06.2022 and Ministry of Personnel,
Public Grievances & Pensioners, Department of Personnel & Training
Establishment vide letter No.31011/12/2022-Estt.A-IV dated 29.08.2022 has
issued instructions regarding subject cited above.
2. It is requested to take further necessary action as per abovesaid
letters dated 31.12.2021, 16.02.2022, 16.06.2022 & 29.08.2022 in pursuance of
Govwt. of India, Ministry of Home Affairs notification dated 29.03.2022 circulated by
the Chandigarh Administration, Department of F‘ersnnnel\uide letter No.28/17/94-
IH(7)-2022/5169 dated 30.03.2022. '
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\ g \
Finance & PlaAfiig tﬂkril"é}r,
for Finance retary,
é%handigam Administration

Endst. No.61/1/16-UTF11(12)-2023/ W ¥ ‘ Chandigarh, dated the ;3 -/-2¢2 3

A copy alongwith its enclosure is forwarded to the following for
information and necessary action: -
) The Accountant General (A&E), Punjab & U.T,, Chandigarh.
i) . The Treasury Officer, Central Treasury, U.T. Chandigarh.

/’.’Q/ The Director Information Technology, Union Tegritory, Chandigarh for
uploading the same on Chandigarh Administratio N web portal.

Finance & Planniffl Officer,
for Finance Secriitary\ 1135

;ﬁhandigarh Administratien



No. 19024/03/2021-E.IV
Government of India
Ministry of Finance
Department of Expenditure

North Block, New Delhi.
Dated the 31 December, 2021

OFFICE MEMORANDUM

Subject: Modification of instructions regarding Booking of Air Tickets on Government
account.

The undersigned is directed to refer to extant orders of this Department whereby in all cases
of air travel where the Government of India bears the cost of ar passage, the officials concerned are
to travel by Air India only and air tickets are lo be purchased directly from Air India or by utilizing the
services of the three Authorized Travel Agents viz. Mis Balmer Lawrie & Company Limited (BLCL),
Mis Ashok Travels & Tours (ATT) and Indian Railways Catering and Tourism Corporation Lid.
(IRCTC).

2. In view of the decision of the Government for disinvesiment of Air India, it has been decided
that in all cases of air travel where the Government of India bears the cost of air passage, air tickets
shall be purchased from the three Authorized Travel Agents viz

i) Mis Balmer Lawrie & Company Limited (BLCL),
i) Mis Ashok Travels & Tours (ATT)
lii} Indian Railways Catering and Tounsm Corporation Ltd. (IRCTC)

3 The travel agents are expacted to provide to the Govt. employees the ‘Best available fare’
on the date of booking on the basis of tour programme as per their entitiement.

4 The chaice of the travel agent for booking of ticket from those in Para 2 is left open to the
Ministry/Department. Tickets may be arranged by the office or may be booked by lhe employee
himsell. No agency charges will be paid to booking ageney ie. any of the three Authorized Travel
Agents viz. M/s Balmer Lawrie & Company Limited, M/s Ashok Travels & Tours and Indian Raiways
Catering and Tourism Corporation Lid.

5 All Mileage Points eamed by Government employees on tickels purchased for official trave!
shall continue to be utilized by the cancerned Depariment for other official travel by their officers.
Any usage of these mileage points for purpose of private travel by an officer will attract Deparimental
action. This is to ensure that the benefits aut of official travel which is funded by the Government
should accrue to the Government. The travel agents shall inform about accrued mileage points to the
Ministry/Department on guarterly basis.

B. In case of unavoidable circumstances, where the booking of ticket is done from unauthorized
travel agent/website, the Financial Advisors of the Ministry/Department and Head of Depariment naot
below the rank of Joint Secretary in subordinate/attached offices are authorized to grant relaxation.

¥: To ensure timely payment of air ticket to the lravel agents, to confirm the performance of
journey, the employee has lo submit a certificate/undertaking in prescribed proforma (enclosed as
Annexure-1) within 7 days of completion of journey. 1A bill may be submitted later as per the existing
rules



2.

a All Ministries/Departments are directed to ensure strict compliance of the order and to widely
circulate this O.M. in all offices including attached/subordinate offices/ autonomous bodies under their
control.

2] These orders shall be effective from 01.01.2022
10.  Thisis issued with the approval of the Finance Secretary & Secretary (Expenditure), @LM
(Nirmala Dev)
Director
To,
All Ministries/Departments of the Government of India as per standard distribution list.
Copy : Olo C&AG, UPSC etc. as per standard endorsement list.



Self i i rtificate for Completion of Jo

(Annexure to O.M. No. 19024/03/2021-E.IV dated 31* December, 2021)

1. B e R R e St SR e SR,
hereby declare and certify that .
2 | have actually performed the onward journey from.. S O ||
| T (date) and return journey
frcm’mnn .................. for
the purpose of Tour/Training.
OR

3 iWe have actually performed the onward journey
|77 | PR e SIS to

SRS s R e o and return Journey
frnm S ks s Ty e e a R on.. .for

the purpnse uf Transferﬂ_TCfRehrement The particulars of the self and fal'l"llljl' mambers
who have performed journey either with the Government servant or separately are as
under -

8No] Name | Age |Ralatiu_r|_shiﬁw'rth Govt. servant |
k'_—" — P - T RDR
- B SRS Tl L e e s e e FSigas Y
4 In case the above declaration given by me is not found true at any stage, | shall

be liable to disciplinary action under Central Civil Services (Classification, Control and
Appeal) Rules, 1965, as amended from time to time.

(Signature)

Name of the Governmentservant. .. ... ... ... .. ...
Designation........................

Name of the Ministry/Department.......................... ..........

To
Admin/Establishment Section

Ministry/Department...............



No. 19024/0312021-E.1V
Coverrment of India
inistry of Finance
Department of Expenditure

ann

Morth Block, New Delhi.
2 Dated the 16" February, 2022

. OFFICE MEMORANCUM

Subject: Modification of instructions reqarding A'r Travel on Government account.

The undersigned is directed to refer to this Departments OM dated 31 12.2021 regaroing
bookirg of ar lickets on Covemment actount after disitvestineel of Ar India through three autherized
ggences viz. Balmer & Lawne RCTC and Ashok irevels Several referances have been receved n this
Depanmert seeking clanficatan regarding booking of ar ficke's far Dorestic and International travel by
private aiflines in view of the disinvestrment of Ar India,

& It 15 cladfied that the air travel on Sovernment account both Comestic tinciuding LTC) and
International travel can be made by private aiflines. Tickets shal be purchased cnly through the above
threo cuthonzes agents.

3 This is issued wilh the approval ol the Zinance Socelany 4 Secrelary (=xpenditure)
[I F"" B
(Wirnala Dyl
Bireclar
To

All Ministries/Departments of the Government of India as per standard distrisution fist,

Copy : Ufo CEAG, UPSC etc. as per standard cndorsement list,




WNo 18024/032021-E.0v
Government of India
Mimistry of Finance
Department of Expenditure

bwn

North Block, New Delhi.
Dated the 16" June, 2022

OFFICE MEMORANDUM

Subject: Medification of instrections regarding Booking of Air Tickets on Government account,

In view ol the decision of the Government for disinvas‘meni ol Air india, it has already been
decid=d that in all cases of air travel where the Govemnment of India bears the cost of air passage, air
tickets shall be purchased oy fromthe tnrae Authorzed Travel AgEnis iz

ii) M5 Baimer Lawrie & Company Limited (BLCL),
iy M Ashok Travels & Tours (ATT)
fiii}  Iedian Ralways Caenng anc |ounsm Corporation | id {RCTCY,

2. T choics of the travel agent tor bogwng of loket for tour and LTS from those in Parzg T 12 lel open
b the MMnistriDesariment and to. the official 11 case of self Buoking. based on convenience and service
quality Tickets for aii erplayess for 3 nale 100" should be cone througn one selecled travei SUET anly
No agency chargesiconvenience fees will b asi o these Ikree Bocking agencies

3 Empoyess are 1o choose flignt hawng == Best Availahle Fare un their entilea travel ciass whicn
's the Cheapest Fare available, prefarably 1 “ion stng Flght in a green siot at the ime of pogk G

{3) On the day of travel in the desirea 1 iairs sior of folioweg fime band - 0000 te 03.00 13 00 1o
0600 06 00 10.09.00 030010 1200 1200 16 1500 15 W 18.00 1800102100 21001
2400

(k) With prowvision of aplimizing withim 2 10% price bang. *r convenience ani comfar

5. Employess are encouraned o bock ight rickets al feast 71 2ays pror fo tha ntended cate of rgvel
Gn tour and L7C to avail the most competiive fares snd mir nmize hurden on the exchequer Baokings
may be made even i lhe approval ol the lowr programme s still under procass

b Ary bookings made within less thar 72 hours of ntenced travel on Tour will requre the
submissian of seff-declaret ustficatior by Ihe employee.

& Employess are slen aneoura qed to auoed UARECCssary cancaliobuns Canceliations Made i5s Man
2 hours before intended tavel will leq.are the submission of o suldeclareg justification ty fhe
emplaye:

T Employees shouid preferably book ooy ong licka! for each leg of ntanded iravel Haoiding of more
than one ficket 15 not allowed Howewer in case of speqal exgencies or exceptonal Circumsiances, a
maximum of tws lickets for the alleratve Mights for differert me siot may be baokad for same leg.of
travel wilt the self-deciared justification for the same.
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8 (a) While tickets gy be arranged by the office thraugh the trave agent, employess ae encouragad to
make ticket baoking digitally through the Sell Booking Toolioriing hooking websilelporlal of tese 3
autherized agencies only

(b) Emgloyees must register thair official Gavernment Emaikld with these 3 agencies o book their ar
ticke#®igitally through sbove mades for travel by any airines

g Mhisufésfl]epar.ments shodid ensure the availabiity of sanctened Budgel for Domestic ang
Foreign travel for their emplayses.

0. Incase of unavogahie tircumstances, where the booking of ticket is done from unautharized {rave
anentwebsile, the Financizl Advisors gf the Miistiy/Depanment and Fead of Depadment rot below tha
rank of Joint Secretary in suztidingle faliached offices are author zop o grant relasalion

11 Al Ministries/Capantmernts am to clear their dues on SELoUNT of air ncket
2GEnt within a maximum of 30 tays from completion o [UrnEy

IG e concemed raval

12 Toensure imely payment of i heket 10 the tavel agenis 19 condvm the: performance of [ourngy
e employee has 1o SutEif & 1:15'.".:!*.x;a[r:mnI:ErIai.Jru; I piestnbed profarma ‘encigsed ag ANTeRue-1)

within 2 hours of complennn O ey T4 b My e sLUbniiled fer a5 per the exskng riles

13 Minsties/Departmens rusl Clear all orevious oulstanging duss to the traval agenis by 3
August, 2022

Tl

14 Mo Mileage Paints wilt Lie generaled against lraver on Coyvernmisn account

15 Al MinstriesDenartments are Guected lo ensure stng: commiance of fhe arder and 10 witely

orezte tus OM in all oificas ncluding Altached!Subargmiate OF veslAutonoinnus Bodies unge: fhar
conimol
15, ThisOM isissueq in fupersesson of all Bosting nstructons oo e subject
1 This is issued win fhe Approvai of the Finanpe Secretary & Secrelary (Experdiiurs)
I-'II-| :!I
ij#:n .
(Mirmala Dew
Drrectar

Te,

All Ministries/Departments of the Government of india as per standard digtribution [ist,

Copy : Olo C&AG, UPSC et as per standard endorsement list,



F.No.31011/12/2022-Estt.A-IV
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training
Establishment A-TV Desk

ek

MWorth Block, New Delhi.
Dated 29% Aupust, 2022

OFFICE MEMORANDURM

S

Subject: Instructions on booking of Air Tickets on Government Account in

respect of Leave Travel Concession (LTC) - regarding.

The undersigned is directed to refer to the above mentioned subject and to

strte that in view of the disinvestment of Air India and the consclidated instruchons
1ssued consequently by Deparumernt of Expenditire vide OO0, No. 19024/03/2021-
ElV dated 16.06.2022, which 13 also applicabile in case of air journey in respect of
L1, it has been decided thiat

jii.

In all cases of air travel in respect of LTC, air tickets shall be purchased
only from the three Authorized Travel Agents (ATAs), namely:

{a) M/s Baliner Lawrie & Company Lim:ted (BLCL),
(b} M/s Ashok Travels & Tours [ATT),
(¢} Indian Railways Catering and Tourism Cerporation Ltd. (IRCTC).

The choice of the 1ravel agent for booking of ticket fram the three authorized
travel agents is [oit open to the Mirestry/ Department and the official in case
of self bocking., based on convenience and service guality, No agency
charges/convenicnee fees will be paid to these ATAs,

Government smployees are to choose flight having the Best Available Fare
on their entitled travel class which is the Cheapest Fare available,
preferably for Non-stop flight in a given slot, mentioned below, at the time of
booking, They are to retain the print-out of the concerned webpage of the
ATAs having flight and fare details fur the purpose of the settlement of the
LTC clains.

{al On the day of rravel in the desired 3 hours slot of following time band -
Q000 hwowurs w U300 hours, 0300 nours 1o O6:00 hours, 06:00 hours 1o
09:00 hours, (000 hours to 12:00 hours, 12:00 hooars to 15:00 hours,

15:00 hours in 1800 hoars, 1800 hours o 2100 hours, 21:00 Fours to
24:00 hours

{b] With provision of optimizing within a 0% price band, for convenience
and comlott

Employees are encouraged to book light tickets at least 21 days prior to the
intended date ol ravel on LTC, 1o avail the most competitive fares and
minimize burden on the exchequer.

Contd ...2
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Employees azre also enccuraged to avoid unnecessary cancellations.
Cancellations made less than 24 hours before intended travel on LTC, will
require the submission of a seif-declared justification by the emplovee. All
Lhe three ATAs have been directed to provide zero/nil cancellation charges.
Till then, cancellation charges are to be reimbursed for all cases where
canceliation was due to the circumstances/reasons beyond the control of
Governiment emplayee,
»

Employees should preferably book only one tickel for each leg of intended
travel on LTC. Holding of more than one ticket is not allowed.

While tickets may be arraniged by the olfice through the travel agent,
emplovees are encouraged to make licket booking digitally through the Self
Booking Teool/online booking website/portal of these 3 ATAs only.
Emplovess must register their official Government Email-Id with these three
agencies to book their air tickets digitally through above modes for travel by
any airlines

In case of unavoidable circumstances, whers the bocking of ticket 1s done
from unauthorized travel agent/wehsite, the Financial Advisors of the
Ministry / Department and Head of Department not below the rank of Joint
Secretary in subordinate/attached offices are authorized to grant relaxation.

No Milenge Points will be generated against travel on Government account.

Provisions for Advances

1)

(11

[iii)

Gavernment employees entitled for air travel, mav apply for LTC advance with
the print-out of the concerried webpage of authorized travel dgency having
suitable flight and fare details while tracking the lare of the flight under the
tiree hour time slot, as mentioned at Para llinj(a) above, at least 30 days
prior to the intended date of journey,

Governmenl employees not entitled for air travel and wish to travel by air but
not under the Special Dispensation Scheme. may apple for LTC advanes with
reference to Rail/Bus fare,

Those Government employees who are not entitied for air travel but who wish
to travel by air under the Special Dispensation Scheme, may apply for LTC
advance with reference to Rail/3us fare from their Headaguarters /place of
posting un 1o Kﬂ]lﬁLtH.-"R}I.L'v'-'.'xrl.-nl-"'l.'.']‘n.'r:!':aj..r"-.-"irs&'.lr{h.'upalrlHT.‘L_-’J.'-[:lhi,-"!‘umrilsa!'
plus air farc indicated in prntout of the concerned webpage of authorized
lrave. agency having suilable fight and fare details)] from the relevant
railhead in Kolkata/ Guwahari/ Chennai/ Visakhapatnam/ Delhi/ Amritsar
tll the place of visit in North Fasi Region/Union Territery of Jammu &
Kashmir/Union Territory of Ardaman & Nicobar/Unien Territory of Ladakh,

Contd ...3



Provisions for Reimbursements

(i)

f11)

(1ii)

To

In case, at the time of actual booking of the ticket after receiving the advance,
there is any difference in fare owing to the time pap between request for
advance and grant of advance, the difference in fare will be adjusted at the
time of settlement of LTC claim.
F

in all cases wherein the non-entitled Government cinployees travel by ar
under Special Dispensation Scheme directly from their Headguarters/place of
posting to the place of visit in NER/J&K/AKN/Ladakh, the Government
employees must take the print-out of the concerned webpage having fight and
fare details of the [light for relevant railhead viz. Kolkata/ Guwahati/ Delhi/
Amritsar/ Chennai/ Vishakhapatnam to the place of visit viz. NER or UT of
J&K or UT of Ladakh or UT of A&N within the same [ime-slut where the direct
flight has been booked for the purpose of reimbursement. In case the flight
tickets are not available in the same slot, the print cut of the details of the
flights available in the next slot may be retained.

In such cases, the renmbursenent will be restricted to the actual air fare
for the direct journey or the fare entitied under Special Dispensation Scheme,
whichever is less:

Government emplovees not entitled for air travel and wish 1o travel by air but
not under the Special Dispensation Scheme, are alse required to book their
air ticketl through only the three ATAs mentioned above irrespective of booking
time limit. However, Lhe reimbursement will be restricted to the actual air fare
or the entitled train /bus fare for the shortest zoute, whichever s less,

.'f'_h—
- _r?__ E1

(Satish Kumar)
Under Secretary to the Government of India
Fel: 2304 034

All Secretaries of Ministries/ Departments

[As per Standard List)

Copy to;

K B L e

1 Of =) o

Comptroller & Auditor General of India, New Belhi
Urion Public Service Commission, New Delhi

Central Vigilance Commission, New Dethi
Central Bureau of Investigation, New Delht

Parliament Library, New Delhi,

All Union Territary Administrations

Lok Sabha/ Rajva Sabha Sccretanar.

All Attacked and Subordinate Offices of Ministry of Personnel, P.G, & Pensions.

Hindi Section for Hindi version.
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